
SETTING UP NOTIFICATIONS

This guide provides a straightforward process for setting up text 
or email notifications for customers, ensuring they receive timely 
reminders about their orders. By following the outlined steps, Harbor 
Foodservice can enhance customer communication and improve 
order management. Implementing these alerts can lead to increased 
customer satisfaction and potentially higher sales. Overall, this guide 
is essential for anyone looking to streamline customer interactions 
and keep them informed.
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Open the order guide you want to use to send reminders to your customers.
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Select “More Options” from the menu.
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Select “Edit” button.2
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Select “Add Alert” to begin setting up notifications.5

4 Navigate to “Order guide Settings”.
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PLACING AN ORDER USING EXCEL

Choose how long before the cutoff time the alert should be sent.7
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6 Specify the “Cutoff Time” for order placement.

6



SETTING UP NOTIFICATIONS

Select the days your customer places their orders when the reminder should be sent.

Enter the user(s) who should receive the alerts.
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Choose how the customer would like to receive the reminder:  
Email or Text Message.

Click “Save” to confirm the alert setup.
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If needed, click “Add Alert” to create additional reminders.

When finished, click “Close Editor” to exit.
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